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					Financial technology, or fintech, is driving innovation in financial services globally and changing the nature of commerce and end-user expectations for financial services. While the term fintech may carry different meanings, it is now commonly considered to cover the application of artificial intelligence, blockchain, cloud computing, and big data in areas such as payments, clearing and settlement, deposits, lending and capital raising, insurance, investment management, and market support.

				

			

		

				

				
				
			
				
					In light of the rapid technological advancement, it is important to understand the benefits and risks brought by fintech, and to support its healthy development. It is also crucial for the banking sector to maintain a high level of cybersecurity and data security to maintain public confidence in the banking system and new financial services.

The HKMA puts great efforts in striking a right balance between retaining appropriate flexibility for innovations and ensuring that customer interests are properly safeguarded during the course of fintech development. The Fintech Facilitation Office (FFO), established by the HKMA in 2016, facilitates the healthy development of the fintech ecosystem in Hong Kong and promotes Hong Kong as a fintech hub in Asia. 

					

					
				

				

				

				

			




		

				

				
				
			
					Among other things, the FFO acts as

	a platform for exchanging ideas of innovative fintech initiatives among key stakeholders and conducting outreaching activities;
	an interface between market participants and regulators within the HKMA to help improve the industry’s understanding about the parts of the regulatory landscape which are relevant to them;
	an initiator of industry research in potential application and risks of fintech solutions; and
	a facilitator to nurture talents to meet the growing needs of the fintech industry in Hong Kong.


To promote a closer dialogue between the FFO and market participants / interested parties, a dedicated email account (fintech@hkma.gov.hk) has been set up. We hope that we can hear your views, or help you better understand the regulatory landscape for the banking and payment services in Hong Kong.
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			HKMA’s Fintech Initiatives

					In 2017, the HKMA launched seven Smart Banking initiatives. It unveiled in June 2021 a strategy called "Fintech 2025" to drive fintech development in Hong Kong.
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							Open Application Programming Interface (API) for the Banking Sector

							Application programming interface (API) is a computer programming approach for facilitating exchange of information and executing instructions between different computer systems. Open APIs refer to APIs that allow third party access to systems of an organisation.

							
								FIND OUT MORE

							

						
					
	
						
							Fintech Supervisory Sandbox (FSS)

							The Fintech Supervisory Sandbox (FSS), launched by the HKMA in September 2016, allows banks and their partnering technology firms (tech firms) to conduct pilot trials of their fintech initiatives involving a limited number of participating customers without the need to achieve full compliance with the HKMA's supervisory requirements. This arrangement enables banks and tech firms to gather data and user feedback so that they can make refinements to their new initiatives, thereby expediting the launch of new technology products, and reducing the development cost.

							
								FIND OUT MORE

							

						
					
	
						
							Research and Application

							The Fintech Facilitation Office acts as an initiator of industry research in identifying potential applications and risks of fintech solutions.

							
								FIND OUT MORE

							

						
					
	
						
							Closer Cross-border Collaboration

							One of the key characteristics of fintech is that it is borderless. As fintech develops, cross-border issues are likely to gain importance. It is therefore crucial to step up global collaboration to ensure a well-functioning financial system. With this in mind, the HKMA is building collaborative ties with other jurisdictions to strengthen collaboration in fintech.

							
								FIND OUT MORE

							

						
					
	
						
							Fintech Talent Development

							The Fintech Career Accelerator Scheme ("FCAS") is a talent development scheme launched by the Hong Kong Monetary Authority (HKMA) in 2016 to expand the fintech talent pool in Hong Kong. Please see below for more information about the programmes under FCAS.
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							Events

							The Fintech Facilitation Office (FFO) regularly organises industry liaison events such as workshops and seminars for the fintech industry and interested parties to exchange information, ideas, and insight into fintech development.
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